Recommended resources helpful to addressing agile testing challenges:

Testing skills, learning
Knight, Adam P., "T-shaped Tester, Square Shaped Team",
http://thesocialtester.co.uk/t-shaped-tester-square-shaped-team/, 2013

Lambert, Rob, "T-shaped Testers and Their Role In A Team",
http://thesocialtester.co.uk/t-shaped-testers-and-their-role-in-a-team/ , 2012

Levison, Mark, "The Beginner's Mind - An Approach to Listening",
http://www.infoq.com/news/2008/08/beginners_mind , InfoQ, 2008

McKee, Lynn, "Inspiration and Motivation Through Learning”,
http://www.qualityperspectives.ca/blog/802, 2010

Zheglov, Alexei, "The Elusive 20% Time", http://connected-
knowledge.com/2012/05/10/the-elusive-20-time /, 2013

Hunt, Andy, Pragmatic Thinking and Learning, Pragmatic Bookshelf, 2008

Crispin, Lisa, "Applying the Dreyfus Model of Skill Acquisition”,
http://lisacrispin.com/2012/06/25 /applying-the-dreyfus-model-of-skill-acquisition-
to-the-whole-team-approach/, 2012

Gregory, Janet, "About Learning 2", http://janetgregory.ca/about-learning-2/, 2010

Hiring Testers:
Rothman, Johanna, Hiring Geeks that Fit, 2012

“Improving our interview process”, Lisa Crispin blog,
http://lisacrispin.com/2011/10/07 /improving-our-interview-process/

Impact Mapping:
Adzic, Gojko, Impact Mapping: Making a Big Impact with Software Products and Projects,
2012a http://impactmapping.org

Mind Mapping:
McMillan, Darren, "Mind Mapping 101", for Testing:
http://www.bettertesting.co.uk/content/?p=956, 2011

Technical debt:
Cunningham, Ward, "Debt Metaphor",
http://www.youtube.com /watch?v=pge]FYwnkjE , 2009

Gartner, Markus, "Technical Debt Applied to Testing",
http://www.shino.de/2009/01 /08 /technical-debt-applied-to-testing/, 2009

“Decrease your debt with technical debt sprints”, Lisa Crispin and Nanda Lankalapalli,
StickyMinds 2011

http://www.stickyminds.com /sitewide.asp?Function=WEEKLYCOLUMN&Objectld=16827
&ObjectType=ARTCOL&btntopic=artcol

Gat, Israel and Jim Highsmith, Cutter IT Journal issue on Technical Debt,
http://www.cutter.com/offers/technicaldebt.html, Cutter Consortium, 2009



The Financial Implications of Technical Debt,
http://www.jimhighsmith.com/2010/10/19 /the-financial-implications-of-technical-debt/,
Jim Highsmith, 2009

SpamCast 112, Israel Gat, Technical Debt, http://www.spamcast.libsyn.com /s-pa-mcast-
112-israel-gat-technical-debt, December 2010.

Models for testing planning

Crispin, Lisa, "Using the Agile Testing Quadrants”,
http://lisacrispin.com/2011/11/08/using-the-agile-testing-quadrants/, 2011

Gartner, Markus, "The Testing Quadrants: We Got It Wrong!",
http://www.shino.de/2012/07 /30 /the-testing-quadrants-we-got-it-wrong/, 2012b

Keogh, Liz, "Embracing Uncertainty"”, including links to posts on Cynefin, Deliberate
Discovery and Real Options http://lizkeogh.com /embracing-uncertainty/, 2013b

Matts, Chris and Olav Maasen, "Real Options Underlie Agile Practices",
http://www.infoq.com/articles/real-options-enhance-agility , InfoQ, 2007

Scott, Alister, "Yet Another Software Testing Pyramid",
http://watirmelon.com/2011/06/10/yet-another-software-testing-pyramid/ , 2011b

Story mapping:
Jeff Patton: http://www.agileproductdesign.com/blog/the_new_backlog.html

User Story Mapping: Discover the Whole Story, Build the Right Product , Jeff Patton, 2014
http://shop.oreilly.com/product/0636920033851.do

Story Slicing
Patterns for splitting stories, Richard Lawrence
http://www.agileforall.com/2009/10/patterns-for-splitting-user-stories/

Business Analysis, identifying customer needs, building the right thing:
Gottesdiener, Ellen and Mary Gorman, Discover to Deliver: Agile Product Planning and
Analysis, 2012 http://www.amazon.com/Discover-Deliver-Product-Planning-
Analysis/dp/0985787902 /ref=sr 1 5?s=books&ie=UTF8&qid=1362149750&sr=1-
5&keywords=ellen+gottesdiener

Ulwick, Antony , What Customers Want: Using Outcome-Driven Innovation to Create
Breakthrough Products and Services, McGraw-Hill, 2005

Ries, Eric, The Lean Startup: How Today's Entrepreneurs Use Continuous Innovation to
Create Radically Successful Businesses, Crown Business, 2011

Matts, Chris and Olav Maasen, "Real Options Underlie Agile Practices",
http://www.infoq.com/articles/real-options-enhance-agility , InfoQ, 2007

Scotland, Karl, "Introducing Kanban, Flow and Cadence”,
http://agile.dzone.com/news/introducing-kanban-flow-and , Dzone, Inc.,




Gilb, Tom and Kai Gilb, "Planguage”,
http://www.gilb.com /definitionPlanguage&structure=Glossary&page_ref id=476,
2013b

Domain-specific language and guiding coding with tests:
Fowler, Martin, Domain-Specific Languages, Addison-Wesley, 2011

Adzic, Gojko, Specification by Example: How Successful Teams Deliver the Right Software,
Manning, 2011

Chelimksy, David et al, The RSPec Book: Behaviour-Driven Development with RSpec,
Cucumber, and friends, Pragmatic Bookshelf, 2010

Gartner, Markus, ATDD By Example: A Practical Guide to Acceptance Test-Driven
Development, Addison-Wesley, 2012a

Keogh, Liz, "Behaviour-Driven Development”,
http://www.slideshare.net/lunivore/behavior-driven-development-11754474, 2012

North, Dan, "Introducing BDD", http://dannorth.net/introducing-bdd/ , Better
Software, 2006

And closely related to the above, automating tests:

Vance, Stephen, Quality Code: Software Testing Principles, Practices and Patterns,
Addison-Wesley, 2013

Wynne, Matt and Aslak Hellesoy, The Cucumber Book: Behavior-Driven Development for
Testers and Developers, Pragmatic Programmers, 2012

Morgan, Jeff “Cheezy", Cucumber and Cheese: A Testers Workshop, LeanPub, 2013

Marick, Brian , Everyday Scripting with Ruby: For Teams, Testers and You, Pragmatic
Bookshelf, 2007

Emery, Dale, "Writing Maintanable Automated Acceptance Tests",
dhemery.com/pdf/writing_maintainable_automated_acceptance_tests.pdf, 2009

Goucher, Adam, "Page Objects in Python", http://pragprog.com/magazines/2010-
08/page-objects-in-python , Pragmatic Bookshelf, 2010

Goucher, Adam, "Scripting for Test Engineers", http://adam.goucher.ca/?page_id=305,
2007

Kemerling, Ashton, "Generative Testing",
http://www.pivotaltracker.com/community/tracker-blog/generative-testing , Pivotal,
2014

Scott, Alister, "Specification by Example, a Love Story",
http://watirmelon.files.wordpress.com/2011 /05 /specificationbyexamplealovestory1.
pdf, 2011a

Investigative testing:
Hendrickson, Elisabeth, Explore IT! Reduce Risk and Increase Confidence with
Exploratory Testing, Pragmatic Programmer, 2013



Whittaker, James, Exploratory Software Testing: Tips, Tricks, Tours and Techniques to
Guide Test Design, Addison-Wesley, 2009

Bach, Jon, "Session-Based Test Management",
http://www.satisfice.com/articles/sbtm.pdf, Software Testing and Quality Engineering
Magazine, now Better Software magazine, 2000

Bach, Jon, "Testing in Session: How to measure exploratory testing”,
http://www.sasqag.org/pastmeetings/ExploratoryTesting SessionBasedTestManagem
ent.pdf, Quardev Laboratories, 2004

Bolton, Michael, "Blog: Of Testing Tours and Dashboards",
http://www.developsense.com/blog/2009 /04 /of-testing-tours-and-dashboards/,
2009

Eliot, Seth, "Do It In Production",
http://blogs.msdn.com/b/seliot/archive/2013/05/01/do-it-in-production-testbash-
video-now-available.aspx, 2013

Francino, Yvette, "Six tours for exploratory testing the business district of your
application”, http://searchsoftwarequality.techtarget.com/tip/Six-tours-for-
exploratory-testing-the-business-district-of-your-application , Search Software Quality,
2009

Gilb, Tom and Kai Gilb, "Planguage”,
http://www.gilb.com /definitionPlanguage&structure=Glossary&page_ref id=476,
2013b

Gregory, Janet, “Testing the Big Picture”, http://janetgregory.ca/testing-the-big-picture/

Kaner, Cem, "Testing tours: Research for Best Practices?", http://kaner.com/?p=96,
2011

Kaner, Fiedler & Associates, "Test Design: A Survey of Black Box Testing Techniques”,
http://www.testingeducation.org/BBST /testdesign , "Kaner, Fiedler & Associates,

Knight, Adam P., "The Thread of an Idea: Adopting a Thread-Based Approach to
Exploratory Testing", http://www.a-sisyphean-task.com/2011/11/thread-based-
approach-to-exploratory.html, 2011

Knight, Adam P., "Fractal Exploratory Testing", http://www.a-sisyphean-
task.com/2013/01 /fractal-exploratory-testing.html, 2013

Lambert, Rob, "Managing exploratory testing", http://thesocialtester.co.uk/managing-
exploratory-testing/, 2013

Lorang, Noah, "Behind the Scenes: A/B Testing Part 2: How We Test",
http://signalvnoise.com/posts/2983-behind-the-scenes-ab-testing-part-2-how-we-test
,2011

Lyndsay, James, "Why Exploration has a place in any Strategy", http://www.workroom-
productions.com/papers/Exploration%20and%20Strategy.pdf, 2006

Lyndsay, James, "Adventures in Session-Based Testing", http://www.workroom-
productions.com/papers/AiSBTv1.2.pdf, 2003

Lyndsay, James, "Testing in an Agile Enironment", http://www.workroom-
productions.com/papers/Testing%20in%20an%20agile%20environment.pdf, 2007




Lyndsay, James, "Tools for Exploratory Testing",
http://workroomprds.blogspot.ca/2008/06 /tools-for-exploratory

Continuous Delivery, DevOps, infrastructure to support testing:

Humble, Jez and David Farley, Continuous Delivery: Reliable Software Releases through
Build, Test and Deployment Automation, Addison-Wesley, 2010

Humble, Jez, "There's no such thing as a DevOps Team",
http://continuousdelivery.com/2012/10/theres-no-such-thing-as-a-devops-team/,
2012

Hittermann, Michael, DevOps for Developers: Integrate Development and Operations, the
Agile Way, aPress, 2012

Sanchez, Carlos, Presentations on DevOps and Infrastructure Testing:
http://www.slideshare.net/carlossg/presentations, 2013

Sweets, Tony, "Virtual Hudson Continuous Build Environments: Out with the Old",
http://www.stickyminds.com/article/virtual-hudson-continuous-build-environments-
out-old, StickyMinds, 2011

Mobile/Embedded Testing:

Hagar, Jon, Software Test Attacks to Break Mobile and Embedded Devices,
http://www.crcpress.com/product/isbn/9781466575301, Chapman and Hall / CRC,
2023

Kohl, Jonathan, Tap into Mobile Testing, LeanPub, 2013

Kohl, Jonathan, "Mobile Testing mnemonic",
http://www.kohl.ca/articles/ISLICEDUPFUN.pdf, 2010

Sherry, Rosie, Ministry of Testing's Mobile Testing Mind Map:
http://www.flickr.com /photos/softwaretestingclub/7159412943 /sizes/o/in/photostr
eam/ , Ministry of Testing, 2013

Testing in regulated environments:

Hummel, Geoff, "Does Agile software development mix well with FDA regulations?”,
http://www.thetestking.com/2013/09/does-agile-software-development-mix-well-
with-fda-regulations/, 2013

Shah, Shahid, "Writing Safety-Critical Software Using an Agile Risk-Based Approac”,
http://www.healthcareguy.com/2013/06/14 /writing-safety-critical-software-using-
an-agile-risk-based-approach-should-be-the-norm-in-modern-medical-device-

development/, 2013

Trimble, Jay and Chris Webster, "Agile Development Methods for Space Operations”,
http://ntrs.nasa.gov/archive/nasa/casi.ntrs.nasa.gov/20120013429 2012013093.pdf,
2012




Waters, John K., “An Agile Approach to Rocket Science”,
http://adtmag.com/articles/2004/10/06/an-agile-approach-to-rocket-science.aspx,
Application Development Trends Magazine, 10/16/2004

Webster, C., "Delivering software into NASA's Mission Control Center using agile
development techniques”,
http://ieeexplore.ieee.org/xpl/login.jsp?tp=&arnumber=6187329&icp=false&url=http
%3A%2F%2Fieecexplore.ieee.org%2Fapplication%2Fmdl%2Fmdlconfirmation.jsp%3F
arnumber%3D6187329%26icp%3Dfalse, IEEE Software, 2012

Distributed teams:
Gregory, Janet, "Distributed Teams - my experience"”,
http://janetgregory.ca/distributed-teams-my-experience/, 2014

Crispin, Lisa, "Success Factors for Distributed Teams",
http://searchsoftwarequality.techtarget.com/tip /Success-factors-for-distributed-
teams, Search Software Quality, 2010

Being a change agent:

Getting your team or company to change:

Manns, Mary Lynn, and Rising, Linda, Fearless Change: Patterns for Introducing New Ideas,
Mary Lynn Manns and Linda Rising, Addison-Wesley, 2005, and More Fearless Change, 2015

Lean Coffee:
Rogalsky, Steve, "A Guide to Lean Coffee", http://www.slideshare.net/SteveRogalsky/a-
guide-to-lean-coffee

Online testing communities:

e  http://www.softwaretestingclub.com/

e  http://weekendtesting.com/

Magazines:

e  http://www.testingcircus.com/
e  http://www.teatimewithtesters.com/
e  http://www.stickyminds.com/

Games and exercises:

Rules for Jenga game to introduce concept of test early, test often:
http://nandalankalapalli.wordpress.com/2011/09/15/game-test-small-test-often/

Shortcut game:



http://agilistry.com/downloads/shortcut.pdf




